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BDO Sweden – number one in client satisfaction
For the fourth consecutive year, the accountancy firm BDO Sweden has been ranked
number one in client satisfaction in the audit industry.
“To be the leader of exceptional client service” is the vision that permeates one of the
world’s leading professional advisory and accountancy firms. A vision well established
among BDO’s employees, and one that has resulted in the most satisfied customers in the
audit industry for 2016, according to the Swedish EPSI Rating Group.
“It’s just as exciting every year. We have been number one for several years in
succession and we are very keen to maintain our leading position. The outcome of the
EPSI industry study proves our ability to offer consistently high quality and exceptional
service,” says Carl-Johan Kjellman, CEO of BDO Sweden.
All in all, BDO has finished in first place in the EPSI industry study on seven occasions. This
is the ninth consecutive year that they have been ranked among the top three.
BDO will continue to recruit professional employees with the ability to create strong and
long-lasting client relationships.
“We believe that our success is based on personally tailored solutions, excellent service
and a proactive approach that enables us to meet customer challenges at an early
stage,” says Carl-Johan Kjellman.
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BDO Sweden
BDO operates in more than 20 offices across Sweden, employing 500 people and offering
tax, audit and assurance and a range of advisory services. BDO has a clear ambition to be
known in the market for exceptional service delivered by empowered people.

BDO International
The BDO international network provides business advisory services in 154 countries, with
64,500 people working out of 1,400 offices worldwide.
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